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It is certified that error appears in the above-identified patent and that said Letters Patent is hereby corrected as shown below: 
On the Title Page 

Left column, line 1, under "OTHER PUBLICATIONS", replace "Cecilia An 
actuarial viewpoint, (loss comparisons)," with -Cecilia, "An actuarial viewpoint, (loss 
comparisons)",--. 

Left column, line 2, under "OTHER PUBLICATIONS", after "File 149" replace 
"Accesion" with -Accession--. 

Right column, line 13, after "SAP," replace "Andersenoffer" with 
—Andersen offer—. 

Right column, line 13, after "product;" replace "Trembly" with -Tremb lay- 
Right column, line 13, after "Ara C;" replace "Ntional" with -National-. 
In the Specification 

In columns 3-4, in Table 1, line 2, under "Description", replace "claims the by 
the insured" with -claims by the insured--. 

In columns 5-6, in Table 1 -continued, line 17, under "Description", replace 
"claims is handled" with -claims are handled--. 

In columns 5-6, in Table 1 -continued, line 39, under "Description", replace 
"intermediate a car of with —intermediate car of—. 

In columns 5-6, in Table 1 -continued, line 60, under "Description", immediately 
after "opportunity 40%" delete ")". 



Signed and Sealed this 
Twenty-sixth Day of July, 201 1 




David J. Kappos 

Director of the United States Patent and Trademark Office 
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In the Specification (cont'd) 

In columns 5-6, in Table 1 -continued, line 63, under "Description", replace 
"Assumption.: in 40%" with -Assumption: in 40%--. 

In columns 7-8, in Table 1 -continued, line 21, under "Description", replace 
"claims amount." with -claims amount).--. 

In columns 7-8, in Table 1 -continued, line 24, under "Description", replace 
"(using a expert/appraiser" with --(using an expert/appraiser--. 

In columns 7-8, in Table 1 -continued, line 46, under "Description", after 
"The service includes" replace "e.g. -to fetch" with -e.g. to fetch--. 

In columns 9-10, in Table 1 -continued, line 19, under "Description", before 
"(fraud investigation)" replace "conducted" with -conducting-. 

In columns 9-10, in Table 1 -continued, line 28, under "Description", after 
"Integration of replace "calculated" with -calculation-. 

In columns 9-10, in Table 1 -continued, line 43, under "Description", after 
"Better: One" replace "consolidate" with -consolidated-. 

In columns 9-10, in Table 1 -continued, line 50, under "Description", after 
"devices, only" replace "get the paid the price" with -get the paid price--. 

In columns 11-12, in Table 1-continued, line 13, under "Description", after 
"has a high" replace "risks" with -risk-. 

In columns 11-12, in Table 1-continued, line 43, under "Description", 
immediately after "If not" insert — , an—. 

In columns 11-12, in Table 1-continued, line 59, under Description", before 
"for attorneys" replace "ie." with -i.e.-. 

In columns 13-14, in Table 1-continued, line 4, under "Description", after "claims 
to other" replace "Pipelines" with —Pipeline—. 

In columns 13-14, in Table 1-continued, line 15, under "Description", 
immediately after "for Claims" delete ";". 



In column 16, line 41, after "practice the number" replace "fo" with —of—, 



